IN CASE OF QUESTIONS OR ERRORS

If you think your statement or receipt is wrong or if you need more information about a transfer listed on your statement or receipt, notify Park Community Federal Credit Union as soon as
possible at the address or phone number listed below.

Park Community Federal Credit Union

P.O. Box 18630

Louisville, KY 40261-0630

Phone: 502/968.3681 or

800/626.2870

Email: memberservice@parkcommunity.com

You must contact Park Community Federal Credit Union no later than 60 days after we sent the FIRST statement on which the problem or error occurred.

1) Tell your name and account number; and
2) Describe the error or transfer you are unsure about, explain why you believe it is an error or why you need more information; and
3) Tell the dollar amount of the suspected error.

If you tell us orally, we may require that you send your complaint or question in writing within 10 business days.

We will disclose the results of the investigation within 10 business days after hearing from you and will correct any error promptly. If more time is needed, however, the credit union may take up to
45 days to investigate your complaint or question. If this decision is made, the credit union will credit your account within 10 business days for the amount you think is in error, so that you will have
the use of the money during the time it takes the credit union to complete the investigation. If you have been asked to send your complaint or question in writing and the credit union does not
receive it within 10 business days, the account may not be credited.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your complaint or question. For new accounts, we may take up to 20
business days to credit your account for the amount you think is in error.

If the credit union decides there was no error, you will be sent a written explanation, within three business days after the investigation is finished. You may ask for copies of the documents that were
used in the investigation.
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THIS FORM IS PROVIDED TO ASSIST YOU IN BALANCING YOUR DRAFT ACCOUNT

Period Ending List Drafts Outstanding Checks and Withdrawals

1. Make sure all withdrawals and deposits reported on

Check Number Amount Check Number Amount

your share draft account statement are recorded in your
checkbook (such as automatic transfers, fees, and charges).

2. Enter the closing balance from the front of your share
draft account statement.

3. List the amount of any deposits you have made that are

not reported on your statement.

4. Add together the amounts from steps 2 and 3.

5. Enter the total from the section at right, listing the amount
of all checks and withdrawals you have made that are not

reported on your statement.

6. Subtract the total on line 5 from the total on line 4 to

calculate your adjusted balance. This amount should match
the balance in your checkbook register.

TOTAL - TOTAL -




